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1. Independence

EUROSERT OU maintains its independence from any organisations that could influence its
certification decisions. The body does not design, manufacture, market, install or maintain the
certified products, and does not offer consultancy on these matters.

The organisation is managerially and legally independent of clients, consultants and any interested
parties whose interests could conflict with the objectivity of certification.

2. Impartiality
EUROSERT OU undertakes to:

- Carry out all certification activities honestly, objectively and impartially;
- Identify, analyse and manage risks to impartiality at all stages of the certification process;

- Exclude any pressure, whether commercial, financial or otherwise, that could affect the objectivity
of decisions;

- Ensure that all employees, experts, auditors and committee members sign an appropriate
declaration of impartiality and confidentiality.

3. Conflict of interest
All employees and contracted persons shall:

- Immediately inform the management of any known or potential conflicts of interest;

- Not participate in the certification of objects in whose design or consultancy they were previously
involved.

4. Responsibility

The management of EUROSERT OU bears full responsibility for ensuring independence and
impartiality within the certification system. Regular risk analysis, process audits and the
involvement of the Impartiality Committee serve as additional control measures.




